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At the Table Tips 



Agenda

● Icebreaker!

● Updates / Key Things to 
Remember

● 8 Tips

● ASAP Program Q&A

What is one (or two or more!) thing(s) 
you enjoyed about this summer?



Updates / Key Things to Remember

● CUNY is requiring vaccination for in-person classes. So is SUNY.
○ Delta variant is more contagious and affecting young people more severely.
○ 2.37 billion people worldwide have gotten the vaccine. More than half of Americans are fully 

vaccinated. 99% of COVID hospitalizations/deaths happening in unvaccinated people.
○ Online classes remain available for unvaccinated students.

● CUNY is offering debt forgiveness for students.
○ Covers debts incurred during Spring 2020, Summer 2020, Fall 2020, Spring 2021
○ Happens automatically for most students - check your CUNYFirst account!

● Up to $750 in Chafee funds are available for NY youth currently/formerly in care.
○ Don’t need to be in college, just aged 18-26, in care at 14
○ https://chafeeny.smapply.org/

● New Yorkers for Children’s Back to School Package program is open.
○ For all NYFC programs: https://www.newyorkersforchildren.org/for-youth-agency-workers/

● Classes are starting in about 2 weeks!
○ LaGuardia, Guttman, and Kingsborough have later starts (9/11/21)

https://www.cuny.edu/coronavirus/
https://www.suny.edu/knowyourvax/
https://www.cuny.edu/comeback/
https://www.newyorkersforchildren.org/for-youth-agency-workers/


What are you doing right now to set your 
students up for a successful semester?
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Tip #1: Use the Fair Futures College 
Persistence Checklist





You might want to distill the 
relevant parts of the Fair Futures 
checklist into a shared doc to work 
on together with your student!

Here’s an example of a customized 
checklist At the Table staff have 
been working on with some 
incoming students this summer:



Tip #2: Keep the Academic Calendar Handy

● Each school has their academic calendar on their website
● Every student should bookmark their school’s academic calendar + understand what 

the key dates mean!
● CUNY’s academic calendar: https://www.cuny.edu/academics/academic-calendars/
● Key dates to know (in chronological order):

○ Last day to drop classes with a 100% refund
○ First day of classes
○ Last day to add a course
○ Last day to show proof of immunization (9/24 at CUNY)
○ Return of Title IV Funds Cutoff (R2T4 60%)

■ Students who need to withdraw should wait until this day if they can
○ Withdrawal deadline (last day to drop with a grade of W)
○ Final exams / End of Term / Grades Due

https://www.cuny.edu/academics/academic-calendars/


Tip #3: Encourage Students to Enroll Early 
and Use Rate My Professors

http://www.ratemyprofessors.com

OR: Google “Name of Professor” + “School” + “Rate My Professor”

● Rate My Professors is a website and app that lets students rate professors on a 1-5 scale 
and give reviews of their professors based on quality of teaching, level of difficulty, and 
more. This is important because professors are a huge part of the course experience.

● Some professors teach at numerous schools or have the same name, so make sure to see 
what school they are from and which class the review is for.

● Advisors at colleges usually will not mention RateMyProfessors to students!
● Students who enroll late may have to choose between low-rated professors - the higher-

rated professors fill up fast!

http://www.ratemyprofessors.com


Here are three professors who teach 
English 101 at Borough of Manhattan 
Community College

Ahmand Wilson

Rodney Alvarado

Anne Smith
Let’s look at their Rate My Professor 
pages.
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Which professors would you prefer or avoid?

How confident do you feel about your choices? What are 
the limitations of Rate My Professors?
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Tip #4: Talk to Students about the Various 
Resources their Campus Offers
● Whether they need tutoring or accommodations for a disability, there is a 

person/department at your school to help you - it’s just about finding them
○ Academic Advisement 
○ Financial Aid Department 
○ Department of Accommodations 
○ Tutoring/Writing Center
○ Career Center 
○ Health Services (could include mental health counseling)
○ Support Program



Schools can give you a general department email address to contact and a 
directory with contact information for individual staff. For example, if you search for 
the Admissions team at Hostos Community College, you get...



What are your important tips for supporting students when 
they’re reaching out to their school?

What do you do if you are having trouble getting in contact 
with someone from the school about an important issue like 

missing financial aid?
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Tip #5: Make Sure Students are Familiar 
with...

A. Their Student Email

B. Their School Platform

C. Blackboard

D. Their Syllabi

E. Where their passwords are!!!



CUNY’s School Platform



SUNY’s School Platform



Blackboard

The Blackboard homepage is 
where you can see:

○ Your current/active 
courses 

○ Access to the campus 
online bookstore 



Your course page will have tabs 
where you can see your:

○ Course information
○ Professor information
○ Course materials 
○ Assignments 
○ Grades, etc. 

Blackboard



Syllabus

Information that can be found in the syllabus:

● When and where does this class 
meet?

● When are office hours/are there 
office hours?

● When is the midterm or final due?
● What is this professor’s grading 

rubric? 
● How can you contact the 

professor?
● Which assignments make up the 

largest portion of your grade?
● What is the professor’s policy on 

late work?



Where do you advise your students to keep their 
passwords?
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Tip #6: Apply to *every* available funding 
program.

Here are some steps that every eligible student should take beyond applying for TAP and Pell:

● Apply for Chafee funds! Students aged 18-26 who were in foster care on or after the age of 
14 can apply here for up to $750: http://to-u.io/M4Bhd6S8LWVu

● Self-identify for FYCSI funds! The application and information can be found here: 
http://www.nysed.gov/postsecondary-services/foster-youth-college-success-initiative

● Apply for ETV! Even if the student doesn’t need it right now, it’s crucial that they get it if 
they’re not 21 yet in order to preserve their future eligibility: https://etv-nys.smapply.org/

● Apply for the New Yorkers for Children Back to School Package! It includes a free laptop for 
first-time students and a gift card for others.
○ In care: https://www.tfaforms.com/4922400
○ Aged out: https://www.tfaforms.com/4922401

http://to-u.io/M4Bhd6S8LWVu
http://www.nysed.gov/postsecondary-services/foster-youth-college-success-initiative
https://etv-nys.smapply.org/
https://www.tfaforms.com/4922400
https://www.tfaforms.com/4922401


Tip # 7: Show that You’re In Your Student’s 
Corner

● At the Table’s college students earned a 2.7 GPA last year with more than 6 times as many As and Bs 
as failing grades. 
○ Students passed 60% of classes in Fall 2020 and 76% in Spring 2021. About 75% of the non-passing grades were 

official withdrawals.
○ Just 1% of grades were unofficial withdrawals. 
○ We had no intake criteria around grades and several of our students were on academic probation, coming back 

from dismissal, or had withdrawn from/failed all their classes the semester before.
● The most important thing we did was consistently show our students that we believed in them and 

were in their corner.
● Being in your student’s corner starts with some key beliefs:

○ That your student wants to succeed in college and is capable of doing so
○ That your student is worthy of trust, grace, and clarity (even if they make a mistake! Or several!)
○ That your student will want to work with you if you demonstrate your value to them



What are some ways you can show your value to 
students or let students know you’re in their corner?

What can get in the way of building relationships with 
students? What should you avoid doing?
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Tip #8: Make Time for Yourself

How do you make time for yourself?



1. Use the Fair Futures College Persistence Checklist
2. Keep the Academic Calendar Handy
3. Encourage Students to Enroll Early and Tell Them about Rate My 

Professor
4. Tell Students about the Various Resources their Campus Offers 
5. Make Sure Students are Familiar with their School Email, their School 

Platform, Blackboard, and their Syllabi, and where their passwords are!
6. Access Emergency Aid When Necessary
7. Show Students You’re In Their Corner
8. Make Time for Yourself


