
Fair Futures 
College Persistence Series
Summer: The Shortest Season
Presented by At the Table



● Updates
○ CUNY Policy
○ Admissions

● Wrapping Up Last Semester
○ Appeals
○ Holds
○ Balances

● Building a Summer Checklist
● At the Table update!



Opening: 
What is something exciting 

that’s happening for you this 
summer, personally or 

professionally? 



Updates (CUNY Policy)

1. Latest COVID vaccination guidelines
a. All CUNY students are required to be not only vaccinated, but boosted
b. Students must upload proof of vaccination to CUNYFirst
c. Students who don’t have the booster will not be able to register for in-person or hybrid 

classes
d. Booster FAQs are here: https://www.cuny.edu/coronavirus/faqs/#bst1

2. Changes to CUNYFirst
a. How are we feeling about the new Student Center and schedule builder?
b. Here’s a video on how to use the new schedule builder: 

https://www.youtube.com/watch?v=9q6OgggRDzc

https://www.cuny.edu/coronavirus/faqs/#bst1
https://www.youtube.com/watch?v=9q6OgggRDzc


Updates (Admissions)

1. CUNY and SUNY colleges are still admitting students for Fall 2022!
a. Every CUNY school but Hunter is accepting incoming freshmen
b. CUNY admissions statuses: 

https://www.cuny.edu/admissions/undergraduate/explore/closed-academic-programs/
c. For SUNY schools, check the individual school.

2. Empire State College (ESC) can be a good choice for students who want an 
all-remote program!
a. SUNY school
b. Fully-online and grants credit for professional experience
c. Find out more here: https://www.esc.edu/

https://www.cuny.edu/admissions/undergraduate/explore/closed-academic-programs/
https://www.esc.edu/


Wrapping Up 
the Semester

● Discussion: How did it go?
● Dealing with holds, balances 

and appeals
● Case Study: Renita



Discussion: Wrapping up last 
semester
How did it go? What were the major 
successes and challenges? What’s it 
been like for students at this point in 
the pandemic?



Appeals:
Dismissal, Financial Aid, & Grade Appeals

Dismissal Appeals
● A student is typically dismissed if their GPA falls below 2.0 for two consecutive 

semesters (sometimes it's lower for freshmen)
● If they do not meet the requirements of academic probation, they may be 

dismissed from the college
● If they are dismissed, they have an option to appeal
● Check the school’s website for the deadline, but don’t wait until the last day to 

submit

**Documentation is important for all appeals**



Appeals:
Dismissal, Financial Aid, & Grade Appeals

Grade Appeals 
● Can appeal WU grade (Unofficial Withdrawal) and F Grade to change the grade to a W (official 

withdrawal)
○ W grades do not have a negative impact on GPA and look better on the transcript

● One-year deadline to appeal course grades, but better to do ASAP

Financial Aid Appeals
● If a student is not meeting SAP, they can lose financial aid
● Will have to do this along with dismissal if they are dismissed
● Extremely important to present documentation!

**Documentation is important for all appeals**



Holds:
Advising, Missing Document, Bursar Holds

Bursar Hold
● Results from a past-due balance on the student’s account because:

○ Financial aid didn’t come in (verification issue or incomplete application)
○ Had to return financial aid funds due to withdrawal
○ Not enough aid to cover tuition (and room+board if applicable)
○ Student incurred a small fine (i.e. for a library book)

● Will delay registration and may go to collections
● Steps for resolving holds:

○ Resolve any financial aid application/verification issues
○ Apply for additional/emergency funds (ETV, FYCSI, NYFC)
○ Ensure that the bursar is aware that the money is coming!



Holds:
Advising, Missing Document, Bursar Holds

Advisement Hold
● Most common when students:

○ Are in support programs like ASAP
○ Need freshman advising

● May delay registration
● Student should see adviser

Missing Document Hold
● e.g. missing Meningitis immunization form
● Resolve by submitting the missing document



Checking for Holds and Balances (and To Do List items!)



Case Study

Renita was just academically 
dismissed from BMCC after her third 
semester at BMCC. She also lost 
financial aid because her GPA is a 1.7. 
She has 3 F’s on her transcript and one 
incomplete that just turned into an F 
even though the says she turned in the 
work to the professor. She says she 
doesn't like BMCC and wants to go to a 
different school.

How would you advise Renita?

 

Renita



Case Study

Jason took 4 classes this semester. 
He received 2 Cs, a D, and WU. 
Because he stopped attending one 
of his classes about halfway 
through the semester, he now has a 
balance on his account. 

How would you advise Jason? What 
would you prioritize in working with 
him?

Jason



Let’s Discuss: 

What are some common 
challenges students face at the 

start of college or the start of the 
semester? What can we do over the 

summer to prepare them? 



Using the 
Summer to 

Support College 
Success

● Discussion: Getting ahead of 
common challenges

● Key steps
○ Financial aid and verification
○ Support programs
○ Registering for classes
○ Getting set up in Blackboard

● Case study: Serena



Financial Aid:
FAFSA, TAP, ETV

FAFSA
● Students in care on or after age 13 are independent (This is true NO MATTER 

HOW they left foster care)
● Can be completed online, on paper, or on app
● Available on October 1 for the following year
● Deadline is end of the academic year in which aid is requested
● Need tax information from two years prior, so 2023-2024 FAFSA would use 

2021 tax information ONLY
● FSA ID: username and password you need to sign the FAFSA 



Financial Aid:
FAFSA, TAP, ETV

TAP
● Must file FAFSA first (except undocumented students) and is also available 

on October 1
● Requires a Student College ID #
● Can only list one college at a time
● Dependency questions are different from the FAFSA
● Will require verification



Financial Aid:
FAFSA, TAP, ETV

ETV
● Students from NY State can apply online at https://etv-nys.smapply.org
● Application opens July 1st (This Friday!)
● ETV eligibility update: can now apply if you’ve left foster care at age 14 or 

older, as long as you are below the age of 21.
○ Still important to apply before 21!

● If colleges don’t provide the requested information (such as financial aid 
verification, academic records, etc.), then the student might be asked to help 
retrieve it.

● More info: https://resources.fairfuturesny.org/AppendixG10

https://etv-nys.smapply.org


Financial Aid:
Other Supports

● FYCSI
○ Available at all NY schools with EOP/SEEK/HEOP
○ Available to anyone who was in foster care at 13 or older (no age cap)
○ Work with the student to submit the consent form to OCFS: 

http://www.nysed.gov/postsecondary-services/foster-youth-college-s
uccess-initiative (see “Eligibility”)

● Back to School Package
○ Free laptop and metrocard, opens before the semester starts
○ https://www.newyorkersforchildren.org/for-youth-agency-workers/

● Others we should know about?

http://www.nysed.gov/postsecondary-services/foster-youth-college-success-initiative
http://www.nysed.gov/postsecondary-services/foster-youth-college-success-initiative
https://www.newyorkersforchildren.org/for-youth-agency-workers/


CUNY Start 
● Allows students to place out of remedial 

classes
● Once students complete CUNY Start, 

they can move on to either ASAP or 
College Discovery

Math Start
● Intensive 8-week program in math
● Weekly college success seminar
● Weekly MetroCard

Eligibility for both programs
● Enroll at a participating college
● Have at least one remedial need
● Commit to attending all classes 
● For transfer students: have fewer than 

15 credits and a GPA of 2.0 or above

Enroll in Support Programs:
START, ASAP, & FYCSI



Accelerated Study in Associate Program (ASAP) & ACE
● Cohorts by major
● Consolidated block schedule
● Smaller class size 
● Advisement and career counseling
● Free metro cards and use of textbooks 
● Financial aid gap covered 
● Eligibility

○ Must be in an approved major
○ Have no more than two remedial needs
○ Must be full-time at a participating school 
○ Must be a first-time freshmen OR have no more than 15 credits and a minimum 2.0 GPA

Enroll in Support Programs:
START, ASAP, & FYCSI



Enroll in Support Programs:
START, ASAP, & FYCSI

CUNY ASAP-FCI
● Open to students in ASAP or ACE
● Additional financial support and advocacy
● https://cunyasap.formstack.com/forms/fci

CUNY FYCSI
● Open to any student who was in foster care, a ward of the state, or orphaned after 

the age of 13
● Stipends and additional financial support
● Connection to social work interns at CUNY
● CUNY Contact: shirley.depena@cuny.edu

https://cunyasap.formstack.com/forms/fci
mailto:shirley.depena@cuny.edu


Get Organized for Class:
Registration, Blackboard & Books

Registration
● Register EARLY
● Use ratemyprofessor.com
● Use DegreeWorks and retake F’s if possible!

Books
● Access to books can be a barrier to student success

○ Book check is frequently late for first time students
● Support programs may provide book stipends
● Can get books from college bookstore, Amazon, school library, etc.
● What do you do if the book stipend is delayed?



Get Organized for Class:
Registration, Blackboard & Books

Blackboard
● Houses assignments, professor contact info, grades, and can be used to submit work, so 

knowing how to use it is especially important for remote classes
● Syllabus is typically available on Blackboard and contains key information like:

○ Textbook and supplies needed for a course
○ Material the course will cover
○ Attendance and late work policy
○ How the course is graded!
○ Schedule of key assignments and exams (sometimes)

● Always review syllabi with your first time students!



Case Study

Serena wasn’t expecting to graduate from 
high school at the end of the school year, 
but you found out a couple weeks ago that 
she was going to pass all her classes and 
her school gave her some extra packets to 
make up the credits she needs to finish. 
Her FP and guidance counselor are 
strongly encouraging her to go to college 
right away. She has not started the 
process and feels nervous. She likes art 
and graphic design, but is also interested 
in health professions. 

How would you approach planning with 
Serena? What are some of her options? 
What would be your first priority?

Serena



Tracking 
Enrollment and 

Persistence Steps

● Fair Futures persistence 
checklist

● Individualized checklists for 
students

● Discussion: keeping track of 
steps for multiple students



Fair Futures College Persistence Checklist
https://resources.fairfuturesny.org/AppendixG16

https://resources.fairfuturesny.org/Worksheet/College-6
https://resources.fairfuturesny.org/AppendixG16
https://resources.fairfuturesny.org/AppendixG16


https://resources.fairfuturesny.org/Worksheet/College-6


You might want to distill the 
relevant parts of the Fair Futures 
checklist into a shared doc to work 
on together with your student!

Here’s an example of a customized 
checklist At the Table staff have 
been working on with some 
incoming students this summer:



Discussion: Keeping Track of 
Enrollment Steps
What do you do to keep track of all of 
your students and what they need to 
do to be ready for the semester?



At the Table
Long-Term 1:1 College Tutoring + Advising

• We were founded in Fall 2020 with a mission to ensure that every student in foster care gets a good 
education, believes in their ability and potential, and is connected to people who support their 
dreams.

• We provide college tutoring and academic advising for 60+ students currently and formerly in foster 
care and we are hoping to double this number next year. We also provide training + technical support 
to staff + organizations working at the intersection of education and foster care (including to the Fair 
Futures Initiative).

• Since our founding we’ve provided over 2,500 tutoring and advising sessions and 400+ hours of 
training + technical support.

• Most of our board has lived experience of foster care and we bring a set of values to the work that 
includes not turning students away due to past grades, seeing + supporting our students as whole 
people, and working in equal partnership with them to achieve their goals (not ours)

• Refer students at www.atthetable.org/for-students

http://www.atthetable.org/for-students

